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r— -~ GUIDES FOR DEVELOPMENT

» Users: People who want to give
and receive gifts, local
businesses that want to
empower customers to give gift
cards to their businesses.

We are a mobile gift card app supporting local businesses.

[ GET THE FREE APP

» Goals: To encourage
spontaneous and scheduled
gifting in a surprising and
delightful way.

NORTHERN
COFFEEWORKS




Gift Sender Journey Map
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Desire to give gift




Strategic Feature Selection

After understanding the vision and needs of the business and its users, our team
developed a large pool of ideas and submitted them to the business to review their
priority and the estimate their cost of development. With this information in mind the
team then culled the ideas with group voting. To evaluate the top 10 ideas we
surveyed Giftbomb users using a Kano analysis to select most needed features.

The three suggested features to the right were selected based on a their ability to
attract new users and build loyalty with current users. A custom text message content
feature will build trust with potential new users and increase adoption rates. A location
reminder to redeem will help reduce the amount of time between receipt and
redemption. This will ensure that the wow factor has not worn off by the time the
Giftbomb is used. The final feature allows current users to easily share Giftbomb with
more people by streamlining the process of sending gifts to multiple people.

Beyond the scope of the 6-8 week development timeframe, the most important
features the user survey revealed were the ability to suggest businesses, the ability to
share your Giftbomb experience across social networks, and the ability to “Rebomb”
a gift you received to another friend.

FEATURES FOR DEVELOPMENT

Custom Text Message Content 1 wk.

Location Reminder to Redeem 3 wks.

Bulk Gift Bomb Purchase 3 wks.




ull T-Mobile = 5:41 AM
< Settings
Profile

Make Favorites Public

This allows your friends to access
your favorites.

Birthday Notifications

You will receive notifications for your

contacts' birthdays.

Custom Giftbomb Text G

Enter a message your friends will see

when they get your Giftbomb.

Device

Notifications
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You can receive notifications whenever v

someone sends you a gift.

Photos

You can add a picture or video message v

to your gift from your photo library.

aull T-Mobile &

Cancel

5:43 AM

Add Message
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Done

I'm using Giftbomb to spread joy to my friends.

Enjoy this gift on me!

Tom

I'm

Yeah
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12/3/18 4:36 PM

‘I'm using Giftbomb to spread joy
to my friends. Enjoy this gift on
mel”

-Tom

Hi Kyre Austin Sheahan, Tom has
sent you $20 to Milkweed Books
with Giftbomb. To redeem, please
visit
https://redeem.qiftbomb.com/#
/home?id=
5c05afd88db6b712a233c1ba&
status=false

Without the app you must retain this
text, to access your gift card. You
can also download the app at,

https:/www.giftbomb.com
/download

4 [Message (612) 999-1245
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CUSTOM TEXT MESSAGE CONTENT

1. In settings, the user can click

the add button to customize
the message Giftbomb sends
out with their invitation text
message.

The user has entered a custom
message to the invitation text
message. This adds
personalization and the user’s
unique voice, but can be
general enough for all
recipients.

Here is the custom message,
with the users preset greeting.
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wil T-Mobile & 5:53 AM C 910 27%E ) wtl T-Mobile & 6:10 AM
Cancel Choose friend(s) &~ Select Location
Q Search
A
Aaron Berg

Aaron Damiani

Aaron Silva

Aaron Wright

Aaryn Deutsch

Adam Majerus

Adam Marquart

Adeab A

Adrien Clough

Alan Bowman
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Restaurant
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Website

Black Sheep Pizza - Eat Street

Casual pizzeria turning out coal-fired,
thin-crust specialty pies, with craft
beers on tap & wine.

Google Rating 4.4

Terms & Conditions
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$20

aull T-Mobile = 5:58 AM

Send a Giftbomb
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Cancel

Aaron Berg, Aaron Silva, Adeab A...
Black Sheep Pizza - Eat Street

$20

Exitsting Add Message Flow

$20

Pizzzzaaaaaa!

5:59 AM

Cancel

Send a Giftbomb
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Aaron Berg, Aaron Silva, Adeab A...

Black Sheep Pizza - Eat Street
$20

Pizzzzaaaaaa!

Now

Preview

$20

Pizzzzaaaaaa!
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il T-Mobile LTE

4:35 PM

Cancel Confirm Order

ange@primeacademy.io

Giftbomb X4

Subtotal

Platform Fee

Grand Total

Powered and secured by Zift

Review Purchase .
Confirm Purchase

“ 59% )
‘VISA
$80.00
$20.00
Order Complete
$0.60 You're awesome!
$80.60 Your gift has been delivered to

Aaron Berg, Aaron Silva, Adeab A...

BULK GIFTBOMB PURCHASE

1. The user is able to select multiple contacts to select at once.

2. The user is reminded how many contacts they have selected as the user
selects a merchant and are choosing their gift amount.

3. The list of users selected to be Giftbombed is shown in the completed
Send dialogue box.

4.  The number of Giftbombs to be purchased is again shown in-line with
the corresponding item total.

5. The order confirmation shows multiple names from those selected,
confirming that the gift bombs were purchased for multiple people.




Make Favorites Public

Ty S ., I
a3 -:f_-_EHdQYT Q?CGm bem_' ~ LI BE This allows your friends to access
A RO S s wae | oA your favorites.

NOtlﬁCanon Ce nter'{ . ¥ > Birthday Notifications
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You will receive notifications for your
contacts' birthdays.

Location Reminders

Receive a notification when you are near a
merchant for which you have a Giftbomb.

Device

Notifications

You can receive notifications whenever
someone sends you a gift.

* Schlitz, and Don Henry is available.

+. 17 more episodes from Aurelius Podcast, The
Liturgists Podcast, The Dollop with Dave Antho... Photos

You can add a picture or video message
to your gift from your photo library.
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< Settings
Profile
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LOCATION REMINDER T0 REDEEM

1. The user enters the location radius

of a merchant they have an
unredeemed Giftbomb for, receive a
notification reminding them of the
gift from their friend. This will help
lower the average time before
redemption.

In user settings, user can flip a
toggle switch to activate or de-
activate this feature.




THANK YOU!

Questions?: Please contact me. tom@tomdebruyn.com Tom deBruyn
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